Paradise Irrigation District

Discontinuance of Water Services Policy

This policy shall constitute the District’s policy on discontinuation of water service in accordance with
California law. These sections of the policy and the formal shutoff notice shall be available in English,
Spanish, Chinese, Tagalog, Vietnamese, Korean, and any other language spoken by at least ten percent
(10%) of the people residing in the District’s service area. The policy shall be posted on the District’s
website. The District shall annually report the previous year’s number of discontinuations of residential
service for inability to pay on its internet website and report this information, if required, to the State
Water Resources Control Board.

Due Dates & Penalties

Bills are due and payable on the date set forth in the bill. All charges shall become delinquent if not paid
within twenty-five (25) days after the date the bill is issued (“billing date”). If the bill is not paid prior to
the next billing, there shall be added thereto and become a part of such charges, and be collected by the
District, a penalty of two percent (2 %) per month on delinquent balances. Application of such penalty
shall continue until the account is current, or to the time when the unpaid and delinquent charges are
added to the annual assessment of the District as provided in the Water Code.

Notification of Discontinuance of Water

Water services may be discontinued if an account remains delinquent seventy (70) days after the bill is
mailed. If delinquent charges are not paid fifty (50) days from original billing date, a fifteen (15) day
notice shall be mailed to the customer and a Fifteen Day Notice fee shall be applied to the account. The
Fifteen Day Notice fee shall be established in the Fees and Charges approved by the Board of Directors.

A formal shutoff notice shall be mailed seven (7) business days prior to the scheduled delinquency
shutoff. If the formal shutoff notice is returned through the mail as undeliverable, then District staff
shall make a good faith effort to visit the residence and leave the shutoff notice in a conspicuous
location.

The formal shut-off notice generated in accordance with this section shall include the following: 1) the
customer’s name and address, 2) the amount(s) delinquent, 3) the date by which payment or
arrangement for payment is required in order to avoid discontinuation of service, 4) a description of the
process to apply for an extension of time to pay the delinquent charges, 5) a description of the
procedure to petition for bill review and appeal, and 6) a description of the procedure by which the
customer may request a deferred, reduced or alternative payment schedule, including an amortization
of the delinquent service charges.

If all delinquent charges are not paid, or payment arrangements have not been made within seventy
(70) days from the original billing date, on the seventy-first date of delinquency, services will be
terminated and a Meter Seal Fee shall be applied whether or not the meter was physically shut off. The
Meter Seal Fee shall be established in the Fees and Charges approved by the Board of Directors.

All delinquent amounts and previously billed charges shall be paid before service will be reinstated.



Request for Deferred or Alternate Payment Schedule

Written request, with supporting documentation, delivered to District customer service staff is the sole
procedure by which residential customers may request deferred or alternative payment schedules,
including amortization of service charges. Eligible customers are those that make written request and
provide (1) certification of a primary care provider that discontinuation of residential service will be life
threatening to, or pose a serious threat to the health and safety of a resident of the customer’s service
address; and (2) the customer demonstrates that they are financially unable to pay for water service. A
customer will be deemed financially unable to pay for service within the normal billing cycle if any
member of the customer’s household is a current recipient of CalWORKs, CalFresh, general assistance,
Medi-Cal, Supplemental Security Income/State Supplementary Payment Program, or California Special
Supplemental Nutrition Program for Women, Infants, and Children, or the customer declares that the
household’s annual income is less than 200 percent of the federal poverty level. Customers satisfying all
of the foregoing criteria will be entitled to defer payment of delinquent charges by entering into an
amortization agreement to allow the customer to pay the delinquent charges amortized over a three (3)
month period, in addition to current charges that accrue for service each month. The amortization
period in the agreement may be longer than three (3) months when District staff deems necessary, but
shall not exceed twelve (12) months. If the customer fails to pay under the agreement for at least sixty
(60) days, service may be discontinued with at least five (5) business days’ notice posted at a prominent
and conspicuous location at the property. Requests for deferral and amortization of bills are available to
residential customers only and should be made prior to discontinuation of service by contacting
Paradise Irrigation District at its office located at 6332 Clark Road, Paradise, California, telephone
number 530-877-4791.

Appeal of Bill

If a customer believes their bill, a charge thereon, or a determination of delinquency is incorrect the
customer should immediately contact District staff by phone at 530-877-4971 or in person at the
District’s office located at 6332 Clark Road, Paradise. If the customer still believes the bill is incorrect
after contacting District staff by phone or in person, they may promptly appeal a bill in writing to the
District Manager no later than five (5) business days of receipt of a disputed courtesy or final
delinquency notice. Customer appeal rights will lapse and be summarily rejected if not delivered and
received by the District, in writing, within five (5) business days of the courtesy or final delinquency
notice. Timely written appeals must state the reason(s) why the customer believes the bill is incorrect
and may be mailed or delivered in person. The District Manager shall render a decision on written
appeals in a timely manner, and the District Manager’s decision will be considered final with respect to
all charges then existing on the disputed bill. The District Manager may request additional information
from the appealing customer and/or may conduct a hearing, if the District Manager believes such
process will help in rendering a decision on the customer’s appeal. The District Manager’s decision,
including the District Manager’s findings, shall be provided to the customer in writing. Service shall not
be discontinued while a written appeal is pending before the District Manager.

Written appeal to the District Manager is the sole procedure by which a customer may request reduced
fees. The District Manager may grant such request, in the District Manager’s discretion, only upon a
finding that there was an error in computation of the customer’s fees. Potential reduction in fees are
available to residential services only.



Termination of Water Service to Residential Occupants including those Served through a Master
Meter or Individually Metered Tenants of Multi-Unit Residential Structures Implementing Public
Utility Code Section 16481.1 B and Health and Safety Code § 116916 (b)

Paradise Irrigation District serves water to residential occupants through a master meter and individual
meters in single-family and multi-unit residential structures and mobile home parks, where the owner,
manager, or operator is listed as the customer of record.

These rules and regulations establish the procedure by which the District will inform the residential
occupants of their rights when the master meter account or individual meter account is in arrears and
service to the master meter or individual meter is threatened with termination.

1. Notice to Residential Occupants

Where the owner, manager or operator of a multi-unit residential structure or mobile home park or
similar facility is listed by the District as the customer of record and the account is in arrears, every good
faith effort will be made to inform the residential occupants by means of a written notice posted on the
door of each residential unit at least fifteen (15) days prior to service termination that service will be
terminated on a date specified in the notice. If it is not reasonable or practicable to post the notice on
the door of each residential unit, two copies of the notice will be posted in each common area and at
each point of access to the structure or mobile home park or similar such area. The notice will be in
English, Spanish, Chinese, Tagalog, Vietnamese, Korean, and any other language spoken by at least ten
percent (10%) of the people residing in the District’s service area.

The notice will inform the residential customers of the following:

e That they have the right to become utility customers of the District to whom the service will be
billed; and

e That they can become utility customers in this way without being required to pay the amount
due on the delinquent account; and

e Thatin order to prevent the termination of service or to re-establish service, the residents must
contact the District to sign up for service as set forth below.

2. Guidelines for Residential Occupants to Become Utility Customers of Paradise Irrigation District

Residential occupants of a multi-unit residential structure, mobile home park, or similar facility can
become utility customers of the District and avoid termination of service or reestablish service by
becoming utility customers. The residential occupant should contact Paradise Irrigation District at its
office located at 6332 Clark Road, Paradise, telephone number 530-877-4971, to request service.

The District may request the residential occupant to demonstrate creditworthiness as a condition for
establishing credit. Creditworthiness will be established by the residential occupant by providing proof
of prompt payment of rent or other similar credit obligations which have accrued during a six-month
period of time prior to application for service.



The residential occupant may also want to contact the Community Legal Information Center at 25 Main
Street, Suite 102, Chico, telephone 530-898-4354, which has been recommended by the Butte County
Bar Association to provide legal advice in connection with these matters.

The District is not required to make service available to the residential occupants unless each residential
occupant or a representative of the residential occupants agrees to the terms and conditions of service
and meets the requirements of these Rules and Regulations. If one or more of the residential
occupants, or a representative of the residential occupants are willing and able to assume responsibility
for subsequent charges to the master meter account to the satisfaction of the District, service will be
made available to the residential occupants who have met those requirements or on whose behalf those
requirements have been met. A representative of the residential occupants does not include a tenants’
association.

Liberal Construction

The District will liberally construe these Rules and Regulations to accomplish the purpose of ensuring
that service to the residential occupants of a multi-unit residential structure, mobile home park or
similar facility provided service through a master meter is not terminated due to non-payment unless
the District has made every reasonable effort to continue service to the residential occupants.



